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RUMPCMION! Ihe syllabus was developed 15 per
202000

Revision in syllabus

“wricul
e for the boteh 2022-23 J‘lﬂrhuummm

Cnes model 2006 mwl AICTE MIRA

¥

tecoimmendation fAction Taken

Aa per feod-lack obtamed Ttoin
slakcholders, no  revision s
recuired aml the syllsbus of 2001
27 will be continws Tor balch 20072
21

1, Recammendation on New conrses/Short lerm Ermbnbng

Tt M, Feedback from Facully/Siudent

Kecomeendation FAction Taksn

Training' cerlificate based short lerm
courses for developing practical skill

Rel: RUFCHY
TOS2022001

designed for enhancingihe skills of the

Two shorl lerm courses has been

stizdents,
« Holistic Approach 1o Effective
Communbeation
s  Talent Acquisition & Talest
banzpemend :

4 Consideration of the curricula of the new programs

Feedback from Faculty/subject

5. M experis/Indusirics

Ttem Mo.

Recommendation (Action Taken

Ref: Course is based on learning given
! RUFCM/BOS/ | ¥ freedom fighter per UP Higher

Applicability of the courses hias
been  thorcughly © discussed  in

Education Council: Circular frem | BCem (H) program.
2022001 | Regisirar dated | 1/04/2022 '’

5, feview of Teaching Process/Pedagogy nl
5. No. ltefn No. - 1 ' Existing - i, Mm“:.!

| Audio visible nids, Projectors, Eﬁm mm::;m “;:il i

| RUFCM/BOS/ 20221001 | white board, Peaceful, good | Uit o aining & |

acration, well Lighted. i B
Eam i, Progrem.

&, Resull Analysis: ---Summary of Result Analysis of the students' performance in the semester examination

was presented and it was sugpested that the course instructors sheuld conduct remedial classes for the students

whose performance was not found gntisfactory.

7. Feedback Analysis:-—Analysis was performed based on summasy of already collected feedback from students |

regarding programmes objective and programmes DUIEHME.
%, Any other issue with the permission of the Chair: = No

The meeting cuncgudé;d with a vote of thanks 1o the chair.
Date of the Nex{ Mezfing; 16 be decided and conveyed later

Prof, {Dr.YWaishall Dhingra
{Chairperson}

Enel : Recommended Currlcule attached for coustderatton and approval,

o
1. Dean

1. Registrar e
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Please fing the confimation sheel attached of 35 siudents wha have paid 5TC (Holistic approach to effective communication) fee
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12:50-1:45

1:45.2:35

Soft Skill

Sat
8.No, Hubjest Code Subject Name Faculty Name
1 MEGM 101 | Principles and Practices of Management | Pr. Indu Shukla
2 MBGM 102 |Accounts for Managers Mrs, Nisha N, Nancy
3 MBGHM 103 |Organizational Behaviour Mrs, Sweta Saxena
4 MBOE 101 |Managerial Economics Mr. Vikas Mishra
5 MEBOE 102 |Quartitative Techniques Mrs. Sweta Saxena
6 MBSE 101 Computer Fundamentals & Information |y p e“n&m Singh Bagga
System
7 MHSC101  |English Communication 'E:pl:;d;g::ed from other
] MOOC Mr. Devendra Singh Bagga
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Time 12:50
Mon
Tue L
e N
Th C
Fri
Sat Soft Skitl
B.No. Subject Code Bubject Name Faculty Kame
1 BBGM101 Principles of Management Dr. Indu Shukla
2 BEGM102 Finaneial Accounting Mra. Nisha N: Nancy
3 BHSC101 English Communication To be deputed from other
department
BBOE101 Miero Economics Mr. Vikas Mishra
BBSE101 Business Statistics Mrs. Sweta Saxena
6 MOOC Mz. Deveondra Singh Bagga
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5.No. Bubject Code Subject Name Faculty Nume
1 BBGM101 Principles of Management Dr. Indu Shukla
2 BBGM102 Financial Accounting Mrs, Nisha N. Nancy
English Communication To be deputed from other
3 BHSC101 gl depertmant
BBOE101 Micro Economics Mr. Vikas Mishra
BBSE1O1 Business Statistics Mrs. Sweta Saxena
& MOOC Mr. Devendra Singh Bagga \
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Course Name: HOLISTIC APPROACH TO EFFECTIVE COMMUNICATION Course Instructor: Prof. Manish Dhingra
S.N.| Name of Student Tolodalslslalslalol ol o] oz] ialabis)ie] irjia]o|ze] 2] 2] 2af2e|2s] 26| a7 ]2a[ 2030y 31 2] 33] 34 {a5] 3637} 381 39{ 40 ) 11
1 |ALYA GUPTA . > T 2[R s T8 G e d gy Aala Dgrl78hapeRIR AT Ala (A [0 1292620 829247
2 |awug = |alf 2314058 1%l 1ein 1l e[| Ahghaldalale A nl alaolelelp A 12l
3 |HEMA Vi 3lal s sla e [T 12 DI b Hgnhe gy s |/ 3 A0 | P A 5124 Al L3
4 |ADITI TRIPATHI = afal {67 840 [ iz g s 18015200 [ 2R R4 e 1n e 12124 Al la [A 2|28 %
5 |AMISHA TRIPATHI iz al o] 78 [Fhe1 [IR13) sl A Qi IN{A DG K2R 1 7 oA PRMUT2AL A A28
6 |RISHABH SINGH RATHORE ik de7ig[ahelir J3ylishdnvidhomR B4 alal ala|2524Pla 3%
7 |AVANI KUSHWAHA 2] gl 5| 871819 holir 12 R My iSPe 1grqumR3Rib (adn 3 A a27u312413012]
8 |ABHAY CHAUHAN V2 g[e s <8 [9]io]t ] u]ishe] |18l 2 ¢ulnizY Alala o [(ple Relzda Ry Aapd
9 . |SRASHTI BHARDWAJ alalrfzzlysl6 178 5 o[ Pale |\ isiie)?) 342900 & B A ORI YA | & A
10 |TATHAGAT SHUKLA 1M c]< a8 le el izhWic14 81929 2inR3A1A | A prMusRien b |6
11 |YASH TIWARI 12 2lw|si€l7 18 [q[ioin 3 aesib righaen 202329419 BB 0 1B A AI0e | 8] 1
12 |amIT RAJPUT IRNERMNEARIEITRT YL T3y A A IS8 Nd Grdu 2 AR A B Y AlORUS[ A aRb
13 |SUMIT KUMAR aa 2 Y s(e7]2]g roln ]iZivhidigpshaiop [ 232425052 40 p8A A 244553 233
14~ |PRASHANT PRAJAPT] V2 o A rall8 [ Mol iz yis)e i 18 GpelA i34 AR la ARy alalpisl d
15  [MAHAK SAINI Pl lzlvlge P 121G [0l hadalalltYisirenpsna|ae e ain| ala okl dlaln [R1YT
16 |SAUMYA RANJAN MISHRA v |22 4] stelalelglio it [y r3hvisiie) 1 8)glra21 A2GNSH 2 pgld AR B[O R
17 |DIPANSH] SHARMA v E[a N e8| glio) 1 [ind s fn)ish ) @bkl 3t 1sng 212804 34 B A Y A 31
18 |SURAJSINGH glalt23]49] sl 718 B [1eln hdalalid ke [ ehg A2 papg 4292 182912431 135
19 [NIDHI PAL , Al Uzl Y e 7% 14 [Tolt L vyt siE]inli 8 1d2d? hali M Al A ook 261 31413481 |
20 |GIRDHARI KUMAR MISHRA V29 s dab [Bla ol T Shehid b d 2 Al A A e As[RRy2dz Dl 19
21 |ANSHU SHARMA vids s[4 g gl fu s 893 nhalz 1 alnl ele |af o] R4S 28R4
22 |SHRUTI YADAV alan T390 516 [ 712 (9 lo[v pa i1 i) al e 31 [ 5] A 2 By A PR 22812924
23 |SAGUN SEHGAL RN EE m.muwn_d_G.:..PD@&QJDREUDE.ﬂﬂ:DID.nZJmmﬁamzm
24 lOM NARAYAN P LT 1< 7lalg el t i3 iylis 6] 17089 29 u 3222880 27|28 2o BB R
25 IVISHVESH PRAJAPATI VTR sTePle T alial 1 1tz iy s AN I3NEpe v ]2223a 12 A [0 B8] B0 ¥ Bo|A|AG!
26 |KALPENDRA SINGH RAJPOOT Vidafalsls [ ]ala o] n[iz bl g4 al2halplnB e alAl A Qg
27 |VAIRHAV TRIVEDI v 2|8 e g holtl i indB 9yl AT 18] 14120 alalala in a2 e ] ol aps
28 |DIVYANSH CHANDRA SAINI A sl ahol vl dniyaP i inhaigne (82203 005 b a0 24 Al e
20 |ADARSH CHAUHAN Y g ulsi¢ (A 84 el s Srd shdndvardale o la la erang 2aqu] pla g
30 IMOEEN KHAN vz G e [71e [ gleln izl s ] 118[1g g hapua S 4mns 12 3¢ 31 B3B3 11 &7
11 |ANUBHAV SINGH CHAUHAN A6 1 213191718 e n (a3 iy sy 8718l gpo| 2 P3R4 248 A ln ] 3RA[20 A |A3)
37 |KHUSHI GUPTA V3G 1814 bo liphEhaisShis i aaRof2 1y 2w | #1610 ey 12824903137
13 |SIIUBHAM SHARMA VI RIS TS G el 1 IS iyliust e 1&g ol 32424 M alp la lal vl @ A el pl AL
34 |SHASHIKALA TR s14171%19 o | A1 [ 95| 9T &g dquiaild 24a [ah SIZ 62 70 8P4 (5 95112 335299
35 |VISHVAS RANJAN YADAV Vil n RGN ERRBRERD PIGGEE 2 AR S AR
- . 2o 3 250 ! s 2Dy 2y T 7 20 22 237520
7 ..Fm&%ﬁ&?&k %Eww%% 1234 84 1o nisku DRRR\ 524y 88 o022 2237324 Qo222

OLE MoV g Yoy 100 ok fagy’ e i 159 NOU My NGO Vo b Pt TV At dras K1t B0C Rew D00 #hers SMes Sher fas Sn s




ORDINANCE GOVERNING

CAREER ORIENTED SHORT TERM COURSES

“Holistic approach to effective communication”

~
Offered by
- -.r-‘
~ Faculty of Commerce and Management

RAMA UNIVERSITY UTTAR PRADESH, KANPUR

Ordinance Governing Career Qriented Short Term Courses: “Holistic approach to effective communication™

Page 1




CONTENTS

Pages
Part: 1- Ordinance governing career oriented short term courses 3-8
I- General Provision
A- Eligibility
B- Course Fee
11- Admission Procedure
1I-  Conduct of the Course
IV-  Attendance Rules
Part: 2- Course Detail 10
I- Course Structure and Evaluation
II- Course Syllabi of “Holistic approach to effective communication”

Ordinance Governing Career Oriented Short Term Courses: “Holistic approach to effective communication”

Page 2

Digitally sig
=N,

Prabh &

8cBb13345:




Part: 1

Ordinance Governing

Career Oriented Short Term Courses

“Holistic approach to effective communication”
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I. General Provisions

1. The program of study leading to Career Oriented Short Term Course (Certificate Program) of
Faculty of Commerce and Management of Rama University Uttar Pradesh, Kanpur shall be of
Eight weeks, and shall be basically for the persons who are having interest in this field or they
want to build their career in the web development field. The program shall have the status of
Add-on Skill Oriented Program under Career Oriented Sort Term Course.

2. The Certificate programs shall have the status of “Short Term Courses” of Rama University
Uttar Pradesh, Kanpur and shall be governed by the general rules of the Short Term Courses.

3. The minimum intake to the Certificate Courses shall be 15, which may be increased to 45 in
due course of time by a resolution of the University,

4. The Program of study leading to Career Oriented Short Term Course (Certificate Program) of
the Rama University Uttar Pradesh, Kanpur shalt be conducted in the Faculty of Commerce and
Management in the evening hours or during any such duration which would be appropriate.

5. The admission to Career Oriented Short Term Course (Certificate Program) shall be dealt with
by the Dean, Faculty of Commerce and Management. The last date for the receipt of the
application form shali be fixed by the Dean of the Faculty.

6. The candidate seeking admission will have to apply on a prescribed format available from the
University/ Faculty on payment of prescribed fee,

7. The candidate may be required to pay the processing fee as dirceted by the Faculty from time
to time. No Application Form shall be considered for admission unless it is complete in all
respects including attested copies of the photographs of the candidates containing his/her
signature thereon and all necessary documents are attached thereto, such as:

a} Attested copies of mark-sheets of all the examinations passed;

b) Certificate from an appropriate authority certifying that the candidate belongs to Scheduled
Caste/Scheduled Tribe/OBC or that the candidate is Physically Challenged.

8. The provisional admission to the Program shall be made in order of merit based or on the
candidate’s performance in TEST/GD/PI, and academic record.

9. The completed Application Forms for registration at Faculty of Commerce and Management,
Rama University Uttar Pradesh, Kanpur along with documents required under ordinance at above
point 6 shall be sent to the Registrar.

10. Provisional admission cannot be claimed by any applicant as a matter of right. The
provisional admission or readmission of an applicant shall be entirely at the discretion of the

Ordinance Governing Career Oriented Short Term Courses: “Holistic approach to effective communication™

m
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Admission Committee, which may refuse to admit any candidate without assigning any reason
thereof.

11. Provisional admission will be made strictly on combined merit and availability of seats on
the date of admission and the mere fact that call letter has been issued shall not entitle a

candidate to claim admission.

12. The candidate granted provisional admission shall deposit fee within the period prescribed by
the Admission Committee failing which, the admission shall stand cancelled.

13. Provisional admission of a candidate is liable to be cancelled at any time:

i) If it is detected that, there is something against the candidate which would have prevented
him/her from being admitted to the Program.

i) If the candidate is found at a later stage to have provided any false information, and /or

iif) If he/she has been punished for an act of gross misconduct, indiscipline or an act involving
moral turpitude.

13. There shall be an Admission Committee for Carecer Oriented Short Term Course (Certificate
Programs) admission, constituted under the provisions of Ordinances and consisting of the Dean
or his nominee. Admission shall be made in accordance with these ordinances and the rules made
there under.

A. Fligibility:

i) The candidate seeking admission to Career Oriented Short Term Course must be completed
10+2 from any recognized board/Institute in any stream.

B. Intake & Reservations:

The intake to Career Oriented Short Term Course shall be 30. The reservation in admission shall
be as per rules.

Reservations:

SC Candidates 15 % of the intake ST Candidates 7.5% of the intake PC Candidates 3% of the
intake (on horizontal reservation basis) OBC Candidates 27% of the intake

{a) The candidates sceking admission under the above categories must fulfill the minimum
eligibility conditions and qualifying requirements. ‘

(b) The SC/ ST/OBC candidates must enclose attested copy of the caste certificate along with
their Application Form stating that the candidate belongs to SC/ST/OBC Category.

Ordinance Governing Career Oriented Short Term Courses: “Holistic approach to effective communication”
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The following are empowered to issue SC/ST/OBC Certificates:

() District magistrate/ Additional District Magistrate/ Collector/ Deputy Commissioner/ Addl.
Deputy Commissioner/Deputy Collector /1st Class Stipendiary Magistrate/City Magistrate/Sub
Divisional magistrate/ Taluka Magistrate/ Executive Magistrate /Extra Assistant Commissioner.
(ii) Chief Presidency Magistrate/ Addl. Chief Presidency Magistrate/ Presidency Magistrate.

(iii} Revenue Officer not below the rank of Tehsildar.

(iv) Sub-Divisional Officer of the area where the candidate and/or his family normally resides.
(v) Administrator/Secretary to the Administrator/ Development Officer (Lakshadweep Islands).
(vi) Candidate must note that certificate from any other person/authority shall not be accepted.in
any case.

(c) 3% seats on horizontal reservation basis shall be reserved for Physically Challenged
Candidates (i) 1% for Visually Impaired (ii} 1% for Hearing Impaired (iii) 1% for Orthopedically
Handicapped. In case no cardidate is available in any of the above three sub-categories, the
unfilled seats shall be filled by the candidates belonging to the remaining sub-categories.

A candidate applying under PC category must attach a certificate by CMO, District Hospital.
However, he/she will be considered under PC category only after verification from the
University Medical Board. Admit cards for admission shall be issued to such candidates only on
production of the above-mentioned verification certificates from the Medical Board constituted

by the University for the purpose.

(d) Separate final merit list will be prepared for the candidates under each of the above
categories.

(¢) Vacant seats reserved for SC/ST/OBC candidates, if any, may be filled up as per rules.

B. Course Fee:

a) The Program will run as a Short Term Course of Study as prescribed under the Career
Oriented Short Term Course (Certificate Programs) of Rama University Uttar Pradesi, Kanpur.

b) The Short Term Course fee may vary as per the course.

1I. ADMISSION PROCEDURE

1. Admission to Carcer Oriented Short Term Course (Certificate Programs) shall be made in
order of merit.

2. The admission process may be reviewed as per need from time to time.
Ordinance Governing Career Oriented Short Term Courses: “Holistic approach to effective communication”
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11I. CONDUCT OF THE COURSE

1. To qualify for the Career Oriented Short Term Course (Certificate Programs), the candidate
must submit the assignments/projects as contained in the Course structure / syllabus detailed

herein after.

2. The students shall be permitted to simultaneously pursue any one of the proposed program at a
time along with theit regular diploma/degree program.

IV. ATTENDANCE RULES

(a) A student is required to have full, i.e., 100%, attendance and exemption up to 25% can be
considered for specific cogent reasons. Qut of this 25%, only 10% exemption will be permitted
without taking any application from the student. Rest 15% exemption may be given by the Dean.
The cogent reasons for exemption are given below:

(i) Participation in NCC/NSC/NSS Camps duly supported by certificate.

(i) Participation in University or College Team Games or Interstate or Inter University
tournaments, duly supported by certificate from the Secretary of the University Sports Board or
President of the College Athletic Association concerned.

(iii) Participation in Educational Excursions, which form a part of teaching in any subject
conducted on working days duly certified by the Dean.

(iv) University Deputation for Youth Festival duly certified by the Dean.

(v) Prolonged illness duly certified by the Medical Officer or the Superintendent, Rama Hospital,
Rama University or any other Registered Medical Practitioner, provided such certificate is
submitted to the Dean, Faculty of Commerce and Management in time.

(vi) No relaxation beyond 25% shall be considered in any case.

(b) The attendance of a newly admitted candidate shall be counted from the date of his/her
admission, or date of beginning of classes whichever is later, while in the case of promoted
candidates, attendance shall be counted from the date on which respective class begins.

(c) There shall be an Attendance Monitoring Committee in the Faculty under the Chairmanship
of the Dean.

Ordinance Governing Career Oriented Short Term Courses: “Holistic approach to effective communication”
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Part: 2

Course Detail

Career Oriented Short Term Courses.

“Holistic approach to effective communication”

Ordinance Governing Career Oriented Short Term Courses: “Holistic approach to effective communication™
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I. COURSE STRUCTURE AND EVALUATION;

Candidates for the Career Oriented Short Term Course (Certificate Programs) shall be evaluated
on the basis of Assignments/Projects in accordance with the syllabi or course prescribed in the

Ordinances.

Course Structure

The Career Oriented Short Term Course (Certificate Programs) duration may vary on the basis
course category. A student is required to complete the syllabus offer Certificate Program as per

the details given below.

IL Course Syllabus:

“Holistic approach to effective communication”

Here are a few things you must know about the course that will help you understand the
relevance and admission-related details about the course.

ABOUT THE COURSE:

Through this program, the participants will:

Understand what communication is.

Understand and appreciate the role of body language in communication.
Understand and practice Active Listening

Undetstand and appreciate how to give and receive feedback
DURATION:

* 30 hours spread in 1 month
COURSE FEES:
« INR 1000

INSTRUCTOR:
+ Prof. (Dr.) Manish Dhingra, Dean (R & D), Rama University.

ELIGIBILITY:

¢ Students pursuing professional courses like BBA/ MBA/ Ph D / Executives of
Organizations// Faculty / officers of Administration of Government Organizations (only
for Indian citizens residing in India).

Ordinance Governing Career Oriented Short Term Courses: “Holistic approach to effective communication”
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RAMA UNIVERSITY, MANDHANA, KANPUR, UTTAR PRADESH
Faculiyv of Commerce and Management
Short Term Course
“HOLISTIC APPROACH TO EFFECTIVE COMMUNICATION™
IResult Sheet

SN Name of Student Class "ost
. anl (Final)Assessment
.I | Year Quiz (15)
L L] ALY A GUPTA MBA-l | 13
3| ANLIJ MBA-I 8
U ¥ 1. HEMA MBA-I 1o
L4 ADITRIPATHI MBA-I | E
N AMISHA TRIPATHI MBA-I 9
6| RISHABH SINGH RATHORE MBA-I I
@ LT T TAVANIKUSAWAHA MBA-I |0
8 ABHAY CHAUHAN MBA- | L
i | SRASHTI BHARDWA] BEA: 8 ]
10 | TATHAGAT SHUKLA MBA-] 10
1| Y ASH TIWARI MBA-] 10
H AMIT RAJPUT MBA-| 3
13 ] SUMIT KUMAR MBA-I 13
14 | PRASHANT PRAJAPTI MBA-I 13
[ 15 ] MAHAK SAINI BBA-I 8
L I6 | SAUMYA RANJAN MISHRA BCOM-| 13
17 DIPANSHI SHARMA BEA-I 12
[ 18 SURAJ SINGH MEA-I 8
v { MIDHI PAL MBA-I ¥
_ 30 GIRDIARI KUMAR MISHRA MEBA- | I H
T3t ANSHU SHARMA BEA-T 8
g SHRUTI YADAV _MBA-] 13
L 2% | " T SAGUN SEHGAL BBA-] 1
T OM NARAYAN MBA- 8
. |25 1 VISHVESH PRAJAPATI BBA-I Il
2 | KALPENDRA SINGH RAJPOGT | BCOM-I 1
S VAIBHAV TRIVEDI | BCOM-I 10
2% | IMVYANSH CHANDRA SAINI BBA-] 10
D ADARSH CHAUHAN BCOM-I 1
LS| MOEEN KHAN BRA.-| 11
L 31 ANUBHAV SINGH CHAUHAN MEBA-| 11
|32 | KHUSHI GUPTA MBA-I 12
L 33 | SHUBHAM SHARMA MBA-l 11
M SHASHIKALA MEBA-| 8
L35 | VISHVAS RANIJAN YADAV MIEBA-| 0 ]

Ur Manish Dhingra Dr Vaishali Dhingra

Course Instructor Dean- Faculty of Commerce an d Management




SHORT TERM COURSE CERTIFICATE LIST
Course on "Holistic Approach To Effective Communication
17.10.2022 To 27.12.2022 )
_!.hln. Facully Department Condidate Name Certificate No.
] Alya Gupta 1213
2 Anuj 1214
3 Hema 1215
T Adliti Tripathi 1216
5 Amisha Tripathi 1217
6 Rishabh Singh Rathore 1218
7 Avani Kushwaha 1219 :
8 Management |Abhay Chauhan 1220
g Srashti Bhardwaj 1221
10 Tathagat Shukla 1222
11 Yash Tiwari 1223
1z Amit Rajput 1224
13 Sumit Kumar 1225
14 Prashant Prajapti 1227
15 Mahak Saini 1228
16 Faculty of Commerce |Saumya Ranjan Mishra 1229
17 Dipanshi Sharma 1230
18 ommere Suraj Singh 1231
19 and Nidhi Pal 1232
20 | Management Girdhari Kumar Mishra 1233
21 Management |Anshu Sharma 1234
22 Shruti Yadav 1235
23 Sagun Sehgal 1236
24 Om Narayan 1237
25 Vishvesh Prajapati 1238
26 Commerce |Kalpendrra Singh Rajpoot 1239
27 Commerce |Vaibhav Trivedi 1240
28 Management |Divyansh Chandra Saini 1241
23 Commerce |Adarsh Chauhan 1242
30 Moeen Khan 1243
31 Anubhav Singh Chauhan 1244
32 S Khushi Gupta 1245
31 Shubham Sharma 1246
34 Shashikala 1247
35 Vishvas Ranjan Yadav 1248

d—/_mﬂq;’#fw-

Controller of Examinations
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serNo- 1213
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<4 CERTIFICATE OF SHORT TERM COURSE -
e

This is to certify that

Mr. [ Ms, ___Afya Gupta

has successfully completed
maore than 30 hrs short term course on ™ _ !
Holistic Approach to Eﬂ%r. tive Cummumcatmn "

17.10.2022 27.12.2022 .
conducted from——— " " — T e — in the department

: t {
o Managemen B Farzultﬁ,.r of Commaerce and N anagement
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X
' Commerce and Management . F:m'@-
} Dean, Faculty of Registrar/Controller of Examinations
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